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ROLLING CONTRACTS & CONTRACT RULE 

MODIFICATION 
 

ROLLING CONTRACTS 

 

Uboss will allow non-voip services to be configured as “rolling contract”, which effectively means a 

service must be assigned for a predetermined duration and can only be cancelled/unassigned in a 

specified date window.  An example of this would be to provide a mobile or ADSL service which is an 

annual rolling contract that can only be cancelled during the last month of the contract, after which 

point it will automatically roll for another year and not be available for unassignment for another 11 

months. 

PLEASE NOTE: These rules only apply to consumers of the service, the service creator can cancel the 

contract at any time, although in this case Uboss will not calculate any additional charges applicable; 

they must be manually calculated and applied through ad-hoc charges or credits. 

Rolling contracts can be applied to any non-voip services created within Uboss, and services that are 

offered by a parent company as a standard 30 day contract can be resold as a rolling contract.  

However existing Uboss services cannot be migrated to rolling contract, they must be recreated and 

a manual service migration must be performed. 

New services can be configured as a rolling contract, as shown below.  Please note that if a service is 

configured as a rolling contract then the duration and cancellation period are mandatory. 

 

As previously mentioned, a service that has been offered as a “standard” service can be resold as a 

rolling contract, as shown below.  
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However, once a service is flagged as a rolling contract, it cannot be changed back to standard, nor 

can the contract duration or cancellation period be modified. 

 

CONTRACT RULE MODIFICATION 

Previously, Uboss would allow default and exception contract rules to be specified as below. 

 

Default values would be entered for packages, services and devices. 
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The issue with this design is that the same contract rules were used by ALL packages, services and 

devices, whereas in reality a different contract rule may be required.  For example if providing a service 

with a minimum contract duration of 12 months, then exceptions would need to be created for that 

service, thereby increasing administrative overhead and possible billing errors. 

Therefore this design has been changed so that rather than set a contract rule for all packages, services 

or devices, each package, service or device will use it’s own separate contract rule. 

These are now properties of the package, service or device as shown below.  They must be specified 

when the object is created, and can be modified at any time which will affect any new assignments 

after that change.  Please note that existing assignments will not be affected. 

 

Of course this only applies to non-rolling contracts; rolling contract durations are governed by the 

properties mentioned in the previous section. 
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The minimum duration and notification period can be considered separately to each other or in 

combination.  For example if both are set to 30 days then when a service is unassigned, if the contract 

rule is set to combine the two property values then charges could be applied for 30 days, otherwise 

they could be applied for 60 days. 

As part of the migration, all existing packages, services and devices will be set with the same values 

currently specified in the default and exception contract rules currently in place.  If these packages, 

services or devices are derived from an object at the parent level, the values must be equal or greater 

to those set at that level.  For example a reseller cannot set the minimum contract duration to 10 days 

if it is set to 30 days at the distributor level. 

We expect these changes to provide greater flexibility and ease of use when creating and managing 

packages, services and devices in Uboss.   

PLEASE CONTACT YOUR ACCOUNT MANAGER IF YOU HAVE ANY ADDITIONAL QUESTIONS. 

 

 


